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Be sure to keep your hand on Pulse! 
  

CitiService News 

Excerpt from the Table 
of Fees and Commissions  

Foreign Exchange 
Rates  

Market Analyses  

Highest standard of service 

The right information delivered on time is what you need to have a 
good insight into the world of global finance. Analyses prepared 
by our economists, interactive charts, stock market and commodi-
ty market quotations, dealer commentaries or event calendars will 
help you get a good grasp of the current market situation.              

CitiFX Pulse is a modern FX platform for Corporate Clients in 
Poland.   
 
 For your convenience, we introduced longer working hours 
 We are the only Bank to offer contact with Dealers and possibility to 

make FX transactions already an hour before the local market 
opens and an hour after it closes.  

 

 You can contact our FX Dealers any time 
from Monday to Friday between 8:00 AM and 6:00 PM 

       Questions? Feel free to contact us.  
 

Helpdesc contact: 801 307 269 or 22 657 76 49 
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Dear Sirs or Madams, 

Because of many questions concerning issuing bank account 

statements based on the CitiDirect / CitiDirect EB – Aktywacja 

Konfiguracja request form, below we present the correctly filled in 

form. It is important to fill in the form correctly to ensure its effi-

cient and proper handling at the Bank.   
 

Please note that ticking off the field Informacje o rachunku 

(Account Information) enables you only to view the account bal-

ance and account history and send reports, but not receive ac-

count statements. Please remember that and if in doubt, refer to 

the instructions attached to the request.  

 

Example of a correctly filled in account statement in the PDF 

format:                 

 

 
 

The CitiDirect / CitiDirect EB – Aktywacja Konfiguracja request 

form is available on www.citidirect.pl and www.citidirecteb.pl in 

Dokumenty Section. 

CitiDirect: Issuing PDF account statements  



Changes in bank account documents 

Dear Sirs or Madams,  

Please be advised that we have updated the documents related 

to your bank account. The changes were requested by our Cli-

ents and mainly include:  

 Separating the Signature Specimen File and Authorization 

for Phone Approval of Payment Instructions – these forms 

are now two separate documents;  

 Combining the forms Authorization to Use CitiService 

Cards for Providing Services to Account Holder by Phone 

and Authorization for Phone Approval of Payment In-

structions – these forms are now one document (for Custom-

ers using CitiService cards).  

During the transition period until September 30, 2014, both 

new and old versions of the forms will be accepted. From Octo-

ber 1, 2014, you will be required to use the new forms only.   

The updated forms are available from your Relationship Man-

agers and CitiService Officers, who will answer all your ques-

tions. When replacing the documents, please note that we follow 

the “form for form” rule as explained below: 

  
A Signature Specimen File (Karta Wzorów Podpisów) is linked to 
each bank account; the Signature Specimen File also serves as 
an Authorization for Phone Approval of Payment Instructions 
(Upoważnienie do telefonicznego potwierdzania dyspozycji płat-
niczych), hereafter “Authorization”. 
 
To cancel all current authorizations specified in the Signature 
Specimen File and the Authorization, you must submit a new Sig-
nature Specimen File form and a new Authorization form, choos-
ing the option “This file cancels the earlier Signature Specimen 
File” in the Signature Specimen File, or the option “This Authori-
zation cancels the earlier Authorization” in the Authorization form. 
 
Once the Bank has received the new documents, the only valid 
authorization documents for the given bank account will be the 
new Signature Specimen File and the new Authorization.  
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Due to currency holidays (bank holidays in specific countries), 
customer instructions placed on the following days in Septem-
ber and October 2014 will be processed on subsequent busi-
ness days: 

Bank holidays in September and October 2014 

October 
 
01 – BWP, CNY, HKD 
02 – CNY, HKD, INR 
03 – ILS, KRW,KWD,SAR 
06 – AED,BHD,EGP,INR, 

JOD,KWD,LBP,MAD,MYR,
OMR,PHP,PKR,QAR,SAR,
SGD,TND,TRY 

07 – AED, JOD, KWD, OMR, 
QAR,TRY 

08 – HRK, JOD,PEN, QAR 
09 – ILS, UGX 
10 – ANG, TWD 
13– ARS, CAD, COP, JPY, USD 
15 – MWK, TND 
16 – ILS 
20 – JMD, KES 
23 – HUF, MKD, MUR, MYR, 

SGD, THB 
27 – NZD 
28 – CZK 

29 – TRY 

31 – CLP 
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Bank Handlowy w Warszawie S.A. z siedzibą w Warszawie, ul. Senatorska 16, 00-923 Warszawa, zarejestrowany przez Sąd  
Rejonowy dla m.st. Warszawy w Warszawie, XII Wydział Gospodarczy Krajowego Rejestru Sądowego, pod nr. KRS 000 000 1538; 
NIP 526-030-02-91; wysokość kapitału zakładowego wynosi 522 638 400 złotych, kapitał został w pełni opłacony. Znaki Citi oraz 
Citi Handlowy stanowią zarejestrowane znaki towarowe Citigroup Inc., używane na podstawie licencji. Spółce Citigroup Inc. oraz jej 
spółkom zależnym przysługują również prawa do niektórych innych znaków towarowych tu użytych. 

September  
 
01 – CAD, MYR, USD 
08 – KRW, MKD, TWD 
09 – CNY, HKD, KRW 
15 – JPY 
16 – MXN, MYR 
18 – CLP 
19 – CLP 
22 – BGN 
23 – JPY, SAR 
24 – ZAR 
25 – ILS 
26 – ILS 
30 – BWP, INR 


